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m Need For Support No. People in UK MOHEY &
é? Pensions

T Bervios
1 No signs of needing advice or 222222222
guidance -
32.5 Million
Guidance
Would benefit from money
2 guidance via the MoneyHelper
website or other sources 2222333338
a2 -»
24% 12.6 Milli
3 Need to seek guidance before e
their current situation worsens

Advice

L _ This group need full debt advice
4-6 Strong indications of needing 22222222,

debt advice 15% 8.1 Million

m 4 from a regulated provider

Money and Pensions Service



The profile of people needing debt advice

The profile of the people who do need debt advice also hasn't changed a great deal. They are typically:

e Under 35 years old.

* |n households with children and low incomes (73% have an annual household income of less than
£30,000 before tax).

e Most (61%) rent their home from social or private landlords and a further 28% own their house on a
mortgage. There's more on mortgages further on in this article.

* People needing debt advice are from ethnic minority communities (31%), which make up less than 20%
of the adult population as a whole.

e They also were more likely to have experienced an income shock in the previous three years, like
redundancy or a drop in earnings.



Money &
Pensions
Service

Tenure

m Other Arrangement
m Private Landlord

MW Social Landlord

Age
11%
17%
51% B 66+ 17%
w 35-65 34%
55%

Under 35 » Mortgaged
38% .
27% 29% Own Outright
16% 3%
Total At-risk  Need Debt Total At-risk  Need Debt
Population Advice Population Advice
Income Ethnid]
12% 12% ANEY
1%
14% 9%
19% m Prefer not to say
m Over £50K L
73% Any Minority
49% 55% m £30-50K Group
Under £30K o 20% 31%
Total At-risk Need Debt Total At-risk Need Debt

Population Advice Population Advice



Despite a recent slight improvement in financial wellbeing in the UK...

households remain
in serious financial

difficulties

1.3m higher than autumn 2021 but around
700k fewer than in October 2023

Households with fewer resources are still Progress has been uneven:
3in 5 lowest-income

struggling to afford food and energy hGUseholds e Sirucoth

or in difficulty, compared
to 3in 10 middle-income
households




Debt collection activities mostly
related to unsecured credit (53%),
local authorities (37%), mortgage
providers or landlords (27%) and
energy providers (23%)

Cost of living, employment

and productivity will be
households were said they had

actively looking fora  encountered barriers

high on the agenda for the
next government new job in May 2024  during their job search




Scoring under 30
on our financial
wellbeing index

It
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How well meeting bills and - ‘Struggle from time
credit commitments: ‘i’ to time’ (74%)

income in savings: - NO savings (36%)
Median annual pre-tax FR\ £20-30k
Income quintile S { quintil
(after housing costs):




4 . m of people with poor
- 1 4 2 o/o mental health find
R ALILS dealing with customer
services on the phone

; ot =
2 .9 m confusing or difficult

are in arrears on paying

Of the 45m

SN 1223233334
the UK... water, energy or telecoms

of people with of disabled people
hearing/visual have delayed contacting
impairments struggle a service provider due
to follow instructions to feeling daunted by
making it harder to the process (this audience
interact with service is almost twice as likely
providers** to have a debt with

a utility).

Research for Utility Week 2024



Have You Needed Help Or Advice?

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
Debts of any kind | NN 22
Earning more monrey |GGG o
Insurance |G 3%
Budgeting and making ends meet || GGG 10
Checking I get all the benefits | am entitled to | GGG (/>

Borrowing money |GGG 11%
Savings TG 7
Housing |GGG 13-

Mental health |, 359

OQuids in! Cost of Livine Survev 2025



Bank/building society
Friends/family

Power/water supplier

Citizens Advice or debt charity
Professional debt adviser

GP

Didn’t need advice

Didn’t know where to go

No one

Other (please specify)

Sources Of Help Or Advice
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ATTITUDES TO DEBT/ BARRIERS T0 ADVI(

o WEREALL 'WIRED FOR IMPRUDENCE' [RSA]
o EMBARRASSMENT/ FEAR... OF JUDGEMENT

« CHANGE = BAD

« DON'TUNDERSTAND OPTIONS OR PROCESS

« ADVISORS: 'BUTLD IT AND THEY WILL COME
« LET'S PUT MONEY GUIDERS' COMMUNTTY CONNECTION TO USE
« TRUST, QUICK WINS, MOMENTUM, HOPE

o DEMYSTLFY. COACH TN... AND THEN QUT OF DEBT PROCESS




EMPATHY GAP

Wired for

Imprudence

Behavioural hurdles to financial capability
and challenges for financial education

By Nathalie Spencer and Jeroen Nieboer with Antony Elliott
Foreword by Paul Dolan
May 2015




Whatis
debt advice?




What is
debt advice?
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Money Health-Check/ Financial Guidance

Contact
made:
Referred, self-
referred (or
self-serve)

Online tool
generates
'score’,
action plan and
embedded

25 questions: links
Triage of

money habits
& facilities

Quiz taken
again, and
Impact Survey
Next steps:
Guided over
2,6or12
weeks
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Thrive LDN Pilot [Feb-Jun 2024]

100%

90% 88%

81%
80%
75% 75%
70% 69%
63%
60%
56% 56% 56%
50%
50%
44%
40%
31% 31% 31%
30%
25%
20% 19%
10% I
0%
Are you free of debt and Do you feel certainyour Do you feel confidentto Doyoufeel sureyou Do youknow forsureyou Do you know where to Do you set aside any Do you want to make
rent arrears, or at least moneywill lastuntilyou  say ‘no’ifsomeone  could keep food onthe are getting all the help find help if you had money for savings each more money and do you
taking action on any next get paid? pressuresyou into tableifyourincome vyou are entitled to from money problems? day or week? have a plan to do so?
debts you need to sort something not right for stopped (or decreased) the state?
out? you? for a few weeks? (If

you're struggling already,
answer ‘No’)

B nitial Score M Last Score



100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Service Impact on Debt Resilience [Quids in! Money Guidance]

84.8%

Are you free of debt and rent arrears, or at Do you feel confident you can afford your utility
least taking action on any debts you need to bills, especially with energy prices so high?
sort out?

52.4%

51.5%

27.7%

m Start of Service ®End of Service

94.4%

43.3%

Do you know where to find help if you had
money problems?



MONEY GUIDANCE

o ENGAGE: BUILD TRUST, RAPPOR
« [RTAGE: URGENCY, OPTIONS, RESTLLENCE
» GUIDANCE: CDACHING, REFERRAL
o MINDFUL: LTSTEN, MEASURE TMPACT, REFLECT
o ATTTTUDES: HABITS, REALTTY CHECKS,

€ 1173 OPTIONS

TFESTYLE CHOTCES, NEW START, AGENCY ® (- T
« HOPE: LTGHT AT THE END OF THE TUNNEL
« CONTROL: SUSTALNABLE, WELLBEING @ 171 ENGAGEMENT




JOTN THE QUIDS IN PROFESSTONAL NETWORK:

quidsinpro.com/qgipro-network/sign-up/



quidsinpro.com/qipro-network/sign-up/
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