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Money Guidance delivered by CleanSlate

Quids in! Money Guidance services, promoting financial wellbeing and
resilience, delivered by Clean Slate Training & Employment CIC
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ACTIVITIES

In-person &
virtual
services

One-to-one
money
guidance
with Quids in!
Coaches

Quids in!
drop-in
centres with
Digpod IT
support

Virtual
Support Hub
(phone/ digital
service)

Training
courses

3Bs
Workshop
(Banking,
budgeting,
being online)

7 Signs
Workshop for
jobseekers

Elements -
Peer support
training
programme

Magazines
& Guides

Quarterly
Quids in!
Money
Guidance,
tabloid-style
magazine

Accessible
Guides:
Universal
Credit, cutting
bills; new
tenancies, loan
sharks, etc

Digital
tools &
resources

Monthly
‘Readers Club’
e-newsletter

Online tools:
Budget
planner,

Future Proof

Finance Quiz,
Benefits

Calculator

Campaign

\c - - Ty —

b Eas o i Sr Ny s L . - _ , _ " .
- Exclufles debts c[eiared, increased earnm%s after one year, and social value ci_n non-financial outcomes;
Data from all completers of our 6-week programmes, including those who realised no financial gains

Clean Slate Trainina & Embplovment CIC i< a not-for-nrofit esocial enterorice helpina low income individuals
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SPEAKING THE RIGHT LANGUAGE
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NGAGEMENT I5 ESSENTIAL, LANGUAGE TS EVERYTHING
RANSLATION TS A PROXY FOR ALL ACCESSTBILITY TOOLS

RINCIPLES APPLY IRL AND ONLINE

HE COMMS LEAD PERSPECTIVE
HE ACADEMIC'S PERSPECTIVE
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HOLDING oN TO

A report from the ‘Holding on to Home’ study

Laura Kilby and Martin Lamp
July 2024

10 by )

1o 7150/h2n 2024 )J‘!-‘S.’T'?J

LAURA KTLBY: PROFESSOR OF DISCURSIVE PSYCHOLOGY, UWS






AL FRIEND OR FOE!

o IS TTINFALLIBLE]

}
« 'WARM'OR EMPATHETIC! ]
« LTHICS OF AUTHENTICTTY  } ”(US”
« UNCONSCIOUS AND BIASED! '}

- BUT...
« INFINTTE CAPACTTY
« IMAGINE A DATSY CHATBOT O 10,000 DATSY MONEY COACHES. .

SONY




Money Health-Check/ Financial Guidance

Contact
made:
Referred, self-
referred (or
self-serve)

Online tool
generates
'score’,
action plan and
embedded
25 questions: links
Triage of
money habits
& facilities

Quiz taken
again, and
Impact Survey
Next steps:
Guided over
2,6or12
weeks
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Thrive LDN Pilot [Feb-Jun 2024]
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Are you free of debt and Do you feel certainyour Do you feel confidentto Doyoufeel sureyou Do youknow forsureyou Do you know where to Do you set aside any Do you want to make
rent arrears, or at least moneywill lastuntilyou  say ‘no’ifsomeone  could keep food onthe are getting all the help find help if you had money for savings each more money and do you
taking action on any next get paid? pressuresyou into tableifyourincome vyou are entitled to from money problems? day or week? have a plan to do so?
debts you need to sort something not right for stopped (or decreased) the state?
out? you? for a few weeks? (If

you're struggling already,
answer ‘No’)
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Money Health-Check/ Financial Guidance

Contact
made:
Referred, self-
referred (or

IIIIIIIIIII Quiz taken
again, and
Online tool Impact Survey
generates Next steps:
'score’, Guided over
action plan and 2.60r12
embedded L
25 questions: links
Triage of

money habits
& facilities
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6 friends gave you high fives! 1036
o Top 3 in Diamond League? Let's go!

—




° Duolingo 11:47 A

O # You dropped out of the top 10!

Complete more lessons to climb
back to the top ..

£




TIPS 4days

If you want to teach your children your
family language, it's about more than

learning vocabulary.

5 TIPS TO TRY







© Hi, Jeff

Genius Level 3

You have 5 Genius rewards

Enjoy rewards and discounts on select stays and rental cars worldwide.

B Level 3

(o)

10-20% off stays 10% off rental
cars

Learn more about your rewards

ST T

Free breakfasts Free room Priority support

upgrades on stays

v

You're at the highest Genius level!

No Credits or vouchers yet

More details



MALREACH, MAX IMPACT

o AUTOMATION: CAPACTTY, LIKELY IMPACT

o AL: CAUTION! TRUST STILL REQUIRES HUMANS
o ACCESSIBTLITY: SPEAK THE RLGHT LANGUAGE
o [MPACT:

- DEVISE METRICS AND MEASURE

- 1ESTAND LEARN, GROW WHAT WORKS
- (ONTINUOUSLY IMPROVE

@ (U

3 I

@) [NVESTIN PARTNERSHIP

ABORATE, DON™ T DUPLICATE




CHIHO SHARP: TEAM LEADER, CLEAN SLATE LONDON



JOTN THE QUIDS IN PROFESSTONAL NETWORK:

quidsinpro.com/qgipro-network/sign-up/
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Maximising Impact II]TUUUI] Digital Comms

Do more. Engage better. Make a bigger difference.
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