
Social Tenants vs Cost of Living 

COST OF LIVING
COST OF LIVING   

SURVEYSURVEY  

2025 Snaps
hot2025 Snaps
hot

Fall
behind

with bills
(45% vs

22%)

Fall into
rent

arrears
(21% vs

11%)

Fall behind
with debt
payments

(34% vs
16%)

Turn to a
loan

shark
(4% vs

2%)

Compared to everyone else, workingCompared to everyone else, working
aged people who are unable toaged people who are unable to
work are twice as likely to:work are twice as likely to:

I feel certain
my money will
last until I next

get paid  

I feel sure I
could keep food
on the table if

my income
stopped or

decreased for a
few weeks

I know exactly
how much

money goes out
each month

and how much
my rent

payments are

I feel confident
I can afford my

utility bills

I feel confident
to say ‘no’ if

someone
pressures me

into something
that’s not right

for me

I feel happy
using direct
debits and I
know when
they go out

I am free of
debt and rent
arrears, or I’m

taking action to
deal with them

I have ID
documents and
I know where to

find them

I open all my
post every day 

I know how
much money I
have coming in
every month 

I set aside
money for

savings every
day or every

week 

Everyone else I am working age and not able to work (eg. due to disability, ill-health, caring)
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*10% cancelled home
*10% cancelled home

contents insurance
contents insurance

‘POSITIVE’‘POSITIVE’  
MANY TOOK
MANY TOOK  

                    
                        
    ACTIONACTION

45% took steps to reduce

45% took steps to reduce

energy costs
energy costs

*7% cancelled broadband

*7% cancelled broadband
55% OF WORKING AGE
55% OF WORKING AGE  PEOPLE NOT ABLE TO WORK

PEOPLE NOT ABLE TO WORKSKIPPED MEALS ON ACCOUNT

SKIPPED MEALS ON ACCOUNTOF MONEY WORRIES
OF MONEY WORRIES  

Fell behind on bills

*9% asked for pre-
*9% asked for pre-

payment meter
payment meter

One in five (20%) started
One in five (20%) started

budgeting using cash
budgeting using cash

Skipping meals 

Felt frightened,
anxious or depressed 

Become phyically ill

Turned off heating
despite being cold

2 in 5

36%

1 in 5

2 in 5

Struggle with debt
repayments

Fell into rent arrears

Felt they could not
treat their children

1 in 5

30%

15%

1 in 5

Not only do working age people who are unable
to work face the worst cost-of-living outcomes,

they also score lower on financial resilience
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FINDINGS ACROSS ALL RESPONDENTS 

*Some short-term
 steps

*Some short-term
 steps

undermine long-ter
m resilience

undermine long-ter
m resilience



24% more felt
able to treat

their kids

10% fewer needed
food banks or

hardship grants 

14% fewer  
struggled to

pay their bills 

ON AVERAGE, ON AVERAGE, QUIDS IN!QUIDS IN!
READERS HAD FEWER MONEYREADERS HAD FEWER MONEY

WORRIES THAN NON-READERSWORRIES THAN NON-READERS

Quids in! readers still

shared many of the same

challenges as non-readers 

skipping mealsskipping meals

feeling anxious,feeling anxious,

depressed, ordepressed, or

frightenedfrightened

becoming physically illbecoming physically ill

turning off heatingturning off heating

despite being colddespite being cold

facing serious financialfacing serious financial

problemsproblems

AFTER READINGAFTER READING
QUIDS IN!QUIDS IN!

37%
29%

1 in 4

Thought more
carefully about
their finances

Acted on advice
or got help

Felt they were
less alone 

95% Found the
content useful

29% of QI readers
are very confident
managing money

vs 19% of non-
readers Non-Reader Reader
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Certain my moneywill last until Inext get paid 

  READERS OUTPERFORMINGREADERS OUTPERFORMING
NON-READERS ON 17 OUT OF 20NON-READERS ON 17 OUT OF 20

FINANCIAL RESILIENCEFINANCIAL RESILIENCE
INDICATORSINDICATORS

DESPITE THIS, QUIDS IN!DESPITE THIS, QUIDS IN!
READERS SEEM TO COPEREADERS SEEM TO COPE

BETTER WITH THE CRISIS, WITHBETTER WITH THE CRISIS, WITH  

Set aside moneyfor savings everyday or every
week 

Free of debt andrent arrears, or I’mtaking action todeal with them

Confident to say‘no’ if someoneapplies pressure

Took steps to cutenergy bills

Want to makemoney and havea plan to do so

Quids in! Readers vs Non-Readers

FINANCIAL RESILIENCEFINANCIAL RESILIENCE  
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Want to ensure working age people not in employment become Want to ensure working age people not in employment become Quids in!Quids in!  Readers? Readers?
  Visit https://bit.ly/quidsinreadersclub for more information.Visit https://bit.ly/quidsinreadersclub for more information.


